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SmartSimple: Grant Application System
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Application Errors

If you encounter this message when logging in, simply clear your browser’s cache and reload the 

page.
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SmartSimple Log-In: First-Time User

Follow steps 1 – 3 for any first-time user.  On registration screen, search for store 

number in org name/HD store # field.  Complete all other fields and submit.  
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Returning Associate – Log-in

After you’ve registered, use returning associate, click here link for all future log-ins.
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Starting an Application

Once logged in, select “Open Funding Opportunities” and click the most relevant 

application.  Use chart to reference your specific project and follow instructions.  Once 

you’ve selected, hit the submit button.
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Selecting Nonprofit Org & Contact

▪ All nonprofits who have previously applied, has 

been migrated into new system.  

▪ Please be sure to have correct name and 

spelling of your organization. If associate 

wishes to complete entire app, they can register 

the nonprofit manually by using the “click here” 

link.

▪ For all government (schools, city/county, 

police/fire department etc.) use “Other 

Organization”

▪ Existing nonprofit partner?

▪ FT is working on improvements when 

adding nonprofit contact info

▪ New nonprofit partner?

▪ Invite them to collaborate on the 

application.  The Organization name, 

info and contact will automatically be 

created when they accept
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Inviting a Co-Applicant
Find Invitation

Enter Nonprofit Contact

If you choose to have the nonprofit complete the remaining portion, you can invite 

them to be a co-applicant by clicking “invitations”.   Click “+” button to start a new 

invitation and enter your contacts info.  Once complete, hit “invite” button.
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Submitting Applications

If you receive this message when you’re submitting the application, simply click on 

the bulleted list and it will take you to the exact location that needs to be corrected 

or updated.  Once all fields have been corrected, hit the submit button.  The 

nonprofit  contact and the store requestor will receive an email confirming the 

submission of the application 
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Tracking Applications

This is a snapshot of what your dashboard will look like moving forward.  All applications are 

typically reviewed in 4 weeks or less.  The “Additional Documentation – Action Required” 

label is where all revisions requested from the field will be placed.  Be sure to check your 

dashboard and answer any pending revisions quickly as this can slow the process.
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Email from: thdfoundation@smartsimplemailer.com

Revision Request

Dear Ryan,

Thank you for your recent grant request on 2021-

06-03, requesting funding for your project. We 

have started reviewing your application and 

appreciate the opportunity to become acquainted 

with your efforts.

In order to continue reviewing your request, we 

require for the following revisions:  

Grant request exceeds funding guidelines of 

$350 per associate. Please reduce requested 

amount or increase number of HD volunteers.

We look forward to learning more about your 

project.

Sincerely,

The Home Depot Foundation

▪ Action Required Tab

▪ Draft applications are listed 

here

▪ Additional Documentation

▪ Revision Requested

▪ All revision emails will be 

listed here

Dashboard LocationSample Email

mailto:thdfoundation@smartsimplemailer.com
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Volunteer Count

▪Only pre-registered THD 

associates may participate; no 

walk-ups or non-associate family 

members/friends

▪ Associates must meet all on-the-

clock and fit-for-duty requirements 

even if volunteering off-the-clock

Associate Volunteer GuidelinesAll Volunteer Guidelines

▪ Associates may not carpool to project 

site and must maintain one associate 

per vehicle

▪All volunteers must sign a Team Depot 

waiver and receive safety briefing 

before participating

▪Volunteers must know who the Social 

Distancing Captain is for the project

Refer to the Team Depot Toolbox for the latest SOP and Program Requirements.

https://thdhomerfund.org/uploads/general/Team-Depot-SOP-Phase-2.pdf
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Budgets
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Field Team

▪ Courtney Smith – Northern

▪ Sean Vissar – Southern

▪ Ryan Braddy – Western

▪ Joe Wimberley – National

▪ Kristine Cohn – Training

▪ Team_depot@homedepot.com


