
ASSOCIATE VOLUNTEERS 

Getting Started Guide

Team Depot is The Home Depot's associate volunteer force that 
works alongside nonprofit partners to address the immediate  
needs of our communities. The mission of the program is to empower 
associates to build better communities through volunteerism.  
Home Depot stores, facilities and other non-store locations have 
Community Captains who organize Team Depot projects for associates.

WHAT IS TEAM DEPOT?

FOR MORE INFORMATION, CHECK OUT 
OUR DETAILED FAQ GUIDE HERE

TEAM DEPOT ASSOCIATE VOLUNTEERS — GETTING STARTED GUIDE

 ADDITIONAL QUESTIONS?
▪  Ask your team’s Community Captain
▪  Try the help chat on the portal
▪  Email: Team_Depot@homedepot.com

QUICK START QUESTIONS
HOW DO I LOG IN?
      1. Scan the QR code or navigate to thd.co/volunteer in your web browser.

      2. Click “Sign in with single sign on” button.

      3. Login with your Home Depot single sign on (SSO) credentials [your myApron username   

          (formerly known as LDAP) and password].

IS IT POSSIBLE TO FILTER VOLUNTEER OPPORTUNITIES BY LOCATION OR DATE?
      ▪   Yes! You can filter by date and location. Click “Apply” once you change filters.  

          Note: your location will default to your HRIS (Workday) work location.

      ▪   You can also search for a specific project title by using the search bar (e.g., type in “566” if you are searching 

          for the project “Store 566 | Spring Service Project”).

HOW DO I SIGN UP FOR A TEAM DEPOT PROJECT?
      1. Navigate to the project you’re interested in.

      2. Click “sign up for shifts,” complete the Team Depot waiver, and confirm your desired volunteer shift.

HOW DOES MY TEAM PLAN A TEAM DEPOT PROJECT?
      ▪   Work with your team’s Community Captain to plan a project. If you are unsure of your Community Captain, 

          check with your Store Manager or team leader!

WHERE CAN I FIND UPCOMING VOLUNTEER OPPORTUNITIES?  
      ▪   Navigate to the Volunteer section at the top of the page and browse Team Depot projects.

https://team.homedepot.com/:w:/s/THDF_Grant_Team/IQC4TTUnK-70RaeF6_HpQ_2jASaLZ-O4WiDexCpz5sHH3L0?e=YCStlA



